
How to Search for Insurance Carrier Filings Using SERFF



SERFF

System for 
Electronic Rates & 

Forms Filing

Created by the National Association of 
Insurance Commissioners (NAIC)

Permits anyone to download insurance 
carrier form, rate & rules filings



Address

To use SERFF, go to 
https://filingaccess.serff.com/sfa/home/XX, 
where “XX” is the 2-letter abbreviation for 

the state in which you’re searching

To illustrate, I’ll go to 
https://filingaccess.serff.com/sfa/home/NJ

to search for New Jersey filings

Backspace over the last two characters in 
the URL to substitute another state

https://filingaccess.serff.com/sfa/home/XX
https://filingaccess.serff.com/sfa/home/NJ


Start Screen

Click the Begin Search button to start



Click past the legal stuff …

Click Accept



Select the broad type of insurance



Click the down arrow next to Type of Insurance



Select 1 or more types of insurance from the menu …



Select 1 or more types of insurance from the menu …



Select 1 or more types of insurance from the menu …



Select 1 or more types of insurance from the menu …



I’ve selected 
“Other Liability-Occurrence/Claims Made”

Click “Close” when you’ve finished selecting



The screen now shows 1 type of insurance selected



Enter the name of the company or organization



At your option, 
add start & end dates

When you’re ready, 
click Search



You’ll get a table of results



Select a line and click on it to view a filing’s details



Click a PDF link to download a form or explanatory memo



Click the Download Zip File button for a copy of the filing



Open the Zip file, 
then open the PDF



This file contains detailed information about the filing



Including regulator objections …



And responses



When searching for a carrier’s filings, don’t use the group name



… or you’ll get this



Instead, enter the name of a carrier within the group



Or enter the carrier’s NAIC number, if you have it



Either one works



Good luck with your searches
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