PROFESSIONAL

DEVELOPMENT Ethical Guidelines for Insurance Professionals

Ethical behavior is crucial to preserving not only the trust on which insurance transactions are based, but also the public’s
trust in our industry as a whole. Delivered online, Ethical Guidelines for Insurance Professionals was designed specifically
for insurance practitioners and uses insurance-based case studies to outline an ethical framework.

After completing Ethical Guidelines for Insurance Professionals:

= You'll be able to recognize ethical dilemmas when they arise.
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Earn continuing education (CE) Credits: Case Anlysia Toolsan informaton _ A a
Continuing education credit for passing the online exam included with Ethical Guide- e —
lines for Insurance Professionals is available in most states. To receive CE credits, sk mgiem ok ome .
pay a $5 administrative fee when you register. Visit our Web site www.Thelnstitutes. - il i
org for more details. T
We recommend Ethical Guidelines for Insurance Professionals for:

All'job functions and levels within the risk management and insurance industries.

Offered online and free of charge:

The Institutes offer Ethical Guidelines for Insurance Professionals at no charge. If The I tutes.
you wish to earn CE credits for passing the fifty-question, objective, online exam
included with it, there is a nominal $5 administrative fee.
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Ethical Dilemma Case One: Claim Representative, Marcy
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Free, valuable ethics tools:

Visit our Web site www.Thelnstitutes.org for more information on Ethical Guidelines
for Insurance Professionals and for group discussion materials, videos, ethics
Webcasts, and more.
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Renew your commitment to ethics—register for Ethical Guidelines for
Insurance Professionals today at www.Thelnstitutes.org.
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